
SUPP. DECL. OF CAMERON R. AZARI, ESQ. REGARDING IMPLEMENTATION AND 
ADEQUACY OF NOTICE PROGRAM AND CLAIM PROCESS 

IN THE UNITED STATES DISTRICT COURT 
FOR THE DISTRICT OF MONTANA 

BUTTE DIVISION 

IN RE: SNOWFLAKE, INC., DATA 
SECURITY BREACH LITIGATION  

This Document Relates only to  
Defendant: THE NEIMAN MARCUS 
GROUP, LLC  

CASE No.: 2:24-MD-3126-BMM 

SUPPLEMENTAL DECLARATION OF CAMERON R. AZARI, ESQ. 
REGARDING IMPLEMENTATION AND ADEQUACY OF NOTICE 

PROGRAM AND CLAIM PROCESS 

I, Cameron R. Azari, Esq., hereby declare and state as follows: 

1. My name is Cameron R. Azari, Esq.  I have personal knowledge of

the matters set forth herein, and I believe them to be true and correct. 

2. I am a nationally recognized expert in the field of legal notice and

have served as an expert in hundreds of federal and state cases involving class 

action notice plans. 

3. I am a Senior Vice President of Epiq Class Action & Claims

Solutions, Inc. (“Epiq”) and the Managing Director of Epiq Legal Noticing (aka 

Hilsoft Notifications), a business unit of Epiq that specializes in designing, 

developing, analyzing, and implementing large-scale, un-biased, legal notification 

plans.  I previously filed declarations in this matter related to Epiq’s administration 

of the Settlement with defendant Brightline Inc. 
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4. The facts in this declaration are based on my personal knowledge, as 

well as information provided to me by my colleagues in the ordinary course of my 

business at Epiq and Epiq Legal Noticing (hereinafter “Epiq”). 

OVERVIEW 

5. This declaration describes the updated settlement administration 

statistics following the successful implementation of the Settlement Notice 

Program (“Notice Program”) and Notices (the “Notice” or “Notices”) for the 

Action against Defendant, The Neiman Marcus Group LLC, in In Re: Snowflake, 

Inc., Data Security Breach Litigation, Case No. 2:24-MD-3126, pending in the 

United States District Court for the District of Montana.  Previously, I executed my 

Declaration of Cameron R. Azari, Esq. Regarding Implementation and Adequacy 

of Notice Program (“Implementation Declaration”) on September 8, 2025, which 

described the successful implementation of the Notice Program, detailed Epiq’s 

class action notice experience, and attached Epiq’s curriculum vitae.  I also 

provided my educational and professional experience relating to class actions and 

my ability to render opinions on overall adequacy of notice plans.   

6. As detailed in my Implementation Declaration, on September 8, 2025, 

Epiq commenced sending 13,684,927 Email Notices to 13,672,053 identified 

Settlement Class members for whom a valid email address was available.  Some 

Settlement Class members had two or more valid email addresses and were sent an 
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Email Notice to each valid email address, resulting in a larger number of Email 

Notices sent than the number of Settlement Class members with a valid email 

address. 

7. As detailed in my Implementation Declaration, a Long Form Notice 

and Claim Form (“Claim Package”) were mailed to all persons who requested one 

via the toll-free telephone number or other means.  As of October 15, 2025, Epiq 

mailed 68 Claim Packages pursuant to such requests. 

Individual Notice Results 

8. As of October 15, 2025, an Email Notice was delivered to 13,100,619 

of the 16,147,008 unique, identified Settlement Class members.  This means the 

individual notice efforts reached approximately 81.1% of the identified Settlement 

Class sent individual notice. 

Settlement Website 

9. The Settlement Website (www.NMGsettlement.com) continues to be 

available 24 hours per day, 7 days per week.  Relevant documents, including the 

Settlement Agreement, Amended Preliminary Approval Order, Long Form Notice, 

Claim Form, Motion for Final Approval and Application for Attorneys’ Fees, 

Costs, and Service Awards, and other case-related documents are posted on the 

Settlement Website.  In addition, the Settlement Website includes relevant dates, 

answers to frequently asked questions (“FAQs”), instructions for how Settlement 
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Class members could opt-out (request exclusion) from or object to the Settlement 

prior to the deadlines, instructions for submitting a Claim Form, contact 

information for the Settlement Administrator, and how to obtain other case-related 

information.  The Settlement Website also provided the ability for Settlement Class 

Members to submit an online Claim Form prior to the deadline.  As of October 15, 

2025, there have been 226,699 unique visitor sessions to the Settlement Website, 

and 833,824 web pages have been presented. 

Toll-Free Telephone Number and Other Contact Information 

10. The toll-free telephone number (1-855-338-2018) continues to be 

available for the Settlement.  Callers are able to hear an introductory message and 

have the option to learn more about the Settlement in the form of recorded answers 

to FAQs.  This automated telephone system is available 24 hours per day, 7 days 

per week.  As of October 15, 2025, there have been 1,934 calls to the toll-free 

telephone number representing 5,721 minutes of use. 

11. A postal mailing address and email address were established and 

continue to be available to allow Settlement Class members the opportunity to 

request additional information or ask questions.   

Opt-Out Requests and Objections 

12. The Opt-Out and Objection Periods for the Settlement ended on 

September 23, 2025.  As of October 15, 2025, Epiq has received 51 opt-out 
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requests.  As of October 15, 2025, Epiq is aware that one Settlement Class Member 

purports to objection to the Settlement. That purported objection is redacted and 

included as Attachment 1. The objection is procedurally deficient and otherwise 

unrelated to notice or settlement administration.  The Exclusion Report is included 

as Attachment 2.   

Claim Submission & Distribution 

13. The Notices provided a detailed summary of the relevant information 

about the Settlement, including the Settlement Website address and how 

Settlement Class Members could submit a Claim Form online or by mail prior to 

the Claim Form Deadline.  With any method of submitting a Claim Form, 

Settlement Class Members were given the option of receiving a digital payment or 

a traditional paper check.  Epiq worked with counsel for the parties to select an 

appropriate menu of payment options.  The type of digital payment selected does 

not impact Epiq’s compensation for its work as the Settlement Administrator, and 

no digital option is discouraged relative to other options. 

14. The deadline for Settlement Class Members to file a Claim Form was 

October 8, 2025.  As of October 15, 2025, Epiq has received 56,759 Claim Forms 

(56,419 online and 340 paper).  Since the October 8, 2025, Claim Form Deadline 

has just recently passed, these numbers are preliminary and are subject to change.  

As standard practice, Epiq is in the process of conducting a complete quality 
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control review of Claim Forms received.  There is a likelihood that after detailed 

review, the total number of Claim Forms received will change due to duplicate and 

denied Claim Forms. 

CONCLUSION 

15. In class action notice planning, execution, and analysis, we are guided 

by due process considerations under the United States Constitution, by federal and 

local rules and statutes, and further by case law pertaining to notice.  This 

framework directs that the notice plan be designed to reach the greatest practicable 

number of potential class members and, in a settlement class action notice situation 

such as this, that the notice or notice plan itself not limit knowledge of the 

availability of benefits—nor the ability to exercise other options—to class 

members in any way.  All of these requirements were met in this case. 

16. The Notice Program included individual direct notice via email to 

identified Settlement Class members.  The Notice Program individual notice 

efforts reached approximately 81.1% of the identified Settlement Class sent 

individual notice.  The Publication Notice (digital and social media notice), 

Settlement Website, and toll-free number extended the reach to greater than 85% 

of the total Class. 

17.    The Notice Program provided the best notice practicable under the 

circumstances of this case, conformed to all aspects of Federal Rules of Civil 
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Procedure, Rule 23 regarding notice, comported with the guidance for effective 

notice articulated in the Manual for Complex Litigation 4th Ed. and FJC guidance, 

and satisfied the requirements of due process, including its “desire to actually 

inform” requirement.  

18. The Notice Program schedule afforded sufficient time to provide full 

and proper notice to Settlement Class members before the end of the Opt-Out 

Period and Objection Period. 

I declare under penalty of perjury that the foregoing is true and correct.  

Executed October  16, 2025.   

 

 
Cameron R. Azari, Esq. 
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Number First Name Last Name
1 RYAN BALANDRAN
2 PAISEN LIN
3 JOHN DUSTIN MCCULLOUGH JR
4 CYNTHIA CASSIDY
5 DANIELA ZAPICO
6 ROBERT KESENCI
7 BARBARA JORDAN
8 CHRISTINE MCMAHON
9 LAURA BARR

10 TAYLOR HILL
11 ANNE CONSOLACION
12 JANE PITTMAN
13 MARSHA BUKOWSKI
14 SAM FULTON
15 SIYLVIA BASS
16 JONATHAN SATO
17 JESSICA STECHSCHULTE
18 RICARDO SANGUINO ORTIZ
19 TANYA TANKOU
20 JONATHAN BERG
21 DENNY KIM
22 SARA TAKIEDDINE
23 FUHE GUAN
24 OWEN LAREAUX
25 LOUISE CHEUNG
26 JULIA LIPE
27 BRITTANY BURNS
28 BRIAN FERGUSON
29 MARISA URTEAGA WATKINS
30 MATTHEW SMITH
31 JOSEPH SIDES
32 GRACE HERRIN
33 GAIL PADRICK
34 BRENT STACKHOUSE
35 LINDSAY MCGUIRE
36 ADIS CAJIC
37 THERESE MENDENHALL
38 MICHAEL LIN
39 MAUREEN SULLIVAN
40 EMILY TAXIS
41 PERVIS BALLEW JR
42 ALEXIS BOWMAN
43 KATHLEEN TICE
44 POONAM SUBBAIAH
45 TRACY LYNN WEISS
46 NATALIYA ARTEMIEVA
47 GAIL REEVES
48 HAO WANG
49 WANG HAOZHE
50 ERICA MCGINN
51 VIRGINIA KELLER

Neiman Marcus Data Breach Litigation
Exclusion Report
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